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Summer 2015 will prove 

an exciting time for us as 

we expand our current 

premises to include: a 

new entrance; reception 

area; additional ground 

floor interview rooms 

and increased office             

accommodation. This 

will improve access for 

clients with                

disabilities and ensure 

we are Equality Act 

compliant. We wish to 

thank our landlord, 

Stowmarket Town 

Council for providing 

us with this extended 

accommodation and 

our supporters and 

funders for enabling it 

to happen.  

New Extended Accommodation!   

There’s a lot about           

Universal Credit that is 

welcome—replacing six 

different benefits which 

have differing rules and 

payment arrangements 

with one, as well as improved 

into work incentives.  

In the first instance the rollout 

only applies to single people  

applying for Universal Credit.  

Claimants need to know: 

 Payments of Universal 

Credit will be made once 

a month direct to a chosen 

bank account. 

 There will be a single          

payment per household.  

 Universal Credit includes 

rent which will need to be 

paid directly to the              

landlord. 

 Claims should be made on 

line.  
 

Carol Eagles, Mid Suffolk Citizens 

Advice Bureau Manager said: 

“Universal credit isn't going to go 

away—we are here to make sure 

residents are ready for it well in  

advance.” 

Please contact us or signpost clients 

to us as we are here to help people 

understand the changes and how to 

respond to them.  

Mid Suffolk Citizens 

Advice News 

Universal Credit is coming to            

Mid Suffolk from September  

Highlights: 

 £6,200 funding received from 

Ofgem and Citizens Advice for 

delivering Energy Best Deal 

advice to local groups and 

clients in one to one  sessions.  

 Quarter 3 2014/15 has seen 

an 11% increase in clients        

contacting us for advice and 

support compared to last year. 

 Our Debenham and          

Wattisham Airbase outreach 

services continue to help more  

residents with debt, benefit 

and employment issues.  
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We would love you to come and visit us, to arrange a mutually convenient time to 

visit please email  manager@midsuffolkcab.org.uk or call 01449 676060  

We look forward to seeing you!  

mailto:marketing@midsuffolkcab.org.uk


For more information contact 

Mid Suffolk Citizens Advice or 

visit www.gov.uk/pensionwise        

The pension guidance service will 

guarantee people approaching         

retirement have access to free and 

impartial guidance to help them feel 

confident in their decisions about 

the new pension freedoms. From 

April 2015, individuals with defined 

contribution pension savings will be 

able to access them as they wish 

from when they turn 55. Face to 

face Pension Wise appointments 

will be available at delivery centre         

bureaux. Diss & Thetford CAB is 

the delivery centre for Suffolk.                                                

 

The private rental sector remains a 

market in which consumers are 

woefully under-protected. We want 

this to change. We don't see why 

renters should expect anything less 

than the protections consumers take 

for granted elsewhere—repairs that 

get done, systems to protect them 

from cowboys, refunds when things 

go badly wrong.  

Join us in demanding a safe and 

settled future for renters. We           

believe that no renter should be 

evicted simply for complaining 

about bad conditions; no renter 

should be out of pocket after renting 

a house which proves to be                

uninhabitable; renters should not be 

at the mercy of rogue landlords who 

consistently break the 

rules, taking deposits           

unlawfully. 

Refund Rights for Private Renters 

Citizens Advice Bureau will deliver Pension Wise Advice  
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Carol Eagles, Mid Suffolk CAB 

Bureau Manager said “People who 

have worked hard and saved all 

their lives will be free to choose 

what they do with their money from 

April. We want people to be 

empowered to make informed and 

confident choices.” 

Advice Issues by Category Q1– Q3 2014-15 
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Mrs S worked and rented 

privately in Stowmarket. Her 

landlord refused to return 

£600 of her £1000 deposit. We 

tried to negotiate with the 

landlord but eventually 

submitted a claim to the small 

claims court. The judge found 

in her favour and awarded 

her £540.   



Mid Suffolk Citizens Advice now has a 

dedicated Welfare Benefits Specialist 

who can provide advice and support to 

families affected by Multiple Sclerosis. 

Our free and confidential support and 

advice includes:  

 Conducting full benefit checks 

 Advice on maximising your 

income  

 Help completing benefit            

application forms.  

 

Affected by Multiple Sclerosis  

Suffolk's Warm Homes Healthy 

People project helps vulnerable 

people and families make their 

homes cheaper to heat. The project 

can provide the following help for 

eligible residents in Suffolk: 

 Fuel payments paid directly to 

your heating supplier 

 Boiler or heater stopped             

working? Warm Homes Healthy  

People can lend you electric 

heaters and assess you for            

financial assistance towards the 

cost of repairs or replacements 

 Do you own or privately rent 

your property? Warm Homes 

Healthy People can arrange for 

an independent surveyor to visit 

your home and discuss energy              

efficiency improvements that 

could make a real difference to 

your heating bills. The project 

can also access grants to help 

pay for insulation and basic 

draught proofing. 

 

Warm Homes Healthy People aims 

to reach those most in need of their 

services, so there are eligibility  

criteria: 

 Are you aged over 63 or do you 

live with children under 5? 

 Is your household income below 

£17,000 and savings below 

£5,000? 

Does anyone living with you have a 

long term health   condition or    

disability? 

 

 

During her appointment our Money Advice 

Specialist discussed the options available to 

Miss K which included a token payment of 

£1 per month to each of her creditors or the 

option of applying for a Debt Relief Order 

(DRO) which she would be eligible for. Miss 

K favoured the DRO option and asked her 

parents for the £90 insolvency service fee.  

Four days later Miss K received her         

approved debt relief order in the post.  

Miss K had to change bank accounts and 

although she now has a bad credit record 

she is protected against anyone, including 

bailiffs, pursuing her for payment of her 

debts. In addition to arranging the DRO for 

Miss K our Money Specialist calculated a 

budget for her to prevent her falling into 

debt again.  

Miss K, aged 27 with two young            

children telephoned Mid Suffolk CAB 

to ask for advice after her ex-husband 

reduced his agreed maintenance from 

£80 per week to £5 per week. This 

resulted in Miss K struggling to make 

repayments on her debts which she 

believed totaled £9000 and included 

an old council tax debt, which she was 

being chased for by Bailiffs.  

Miss K was given an appointment 

with an Adviser who telephoned the 

bailiff company to explain she was 

seeking advice from the CAB, they 

agreed to hold off further action for 14 

days whilst we helped Miss K. The 

Adviser checked her  welfare benefit 

entitlement to see if she was eligible 

for any additional benefit income and 

applied for an Experian Credit Report 

to check if any further debts were 

recorded against her. She was then 

given a Money Advice form to           

complete detailing her income and              

expenditure and her debts.  Miss K 

returned the next day with her            

completed form and supporting           

papers and was given an appointment 

with a Money Advice Specialist.  

The Money Advice Specialist reviewed 

the case prior to the appointment and 

identified that Miss K’s debts totalled 

£11,506. Her income and expenditure 

revealed that she only had £10 per 

month available to repay this debt. 

 

Suffolk’s Warm Homes Healthy People   

A Client’s Story 
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For more information or to 

book an appointment call                     

01449 676060 or email 

benefit@midsuffolkcab.org.uk  

If you answered yes to one or more 

of these questions contact us for free 

advice and help with: 

 

 An emergency fuel payment 

 Making your home warmer as 

well as more energy efficient 

 Help with getting your home 

properly insulated and draught 

proofed 

 Emergency boiler and heating 

repairs 

 Loan of temporary heaters in an 

emergency 

 Cheaper oil prices and access to 

interest free loans 



All sorts of people volunteer for may different reasons. Whether you are at school or retired, working or job hunting, 

there’s a rewarding role for you at Mid Suffolk Citizens Advice Bureau.  

 

Here are 10 great reasons to volunteer for us: 

 

1. Make a Difference—it is incredibly rewarding to contribute something to a cause you care about. 

2. Boost your confidence—try something new and get out of your comfort zone can do wonders for your confi-

dence levels.  

3. Meet new people— widen your circle and horizons by meeting people you might not normally meet.  

4. Improve your prospects—by having volunteering on your CV demonstrates that you’re someone with               

initiative and a rounded life. One third of volunteers that leave the service go on to paid work.  

5. Do something interesting—don't let your spare time trickle away, fill it with something interesting and                

challenging. 

6. Get to know your community—whether you have lived in a town for 20 years or have just moved there as a 

student, you’ll develop a greater feel for the people and place at your local CAB.  

7. Enjoy free training— CAB trained advisers can gain a national QCF legal advice qualification through their 

training and other skills like PR, campaigning and administration can be learnt on the job in a supportive              

environment.  

8. Gain office based work experience—get ahead of the competition  for jobs and university places with some 

real life experience. Law students for example can knock 6 months off their training contract by volunteering as 

an adviser.  

9. Put you talents to use—Use it or loose it  

10. We need you! - 75% of the people that work for Citizens Advice are volunteers and we simply wouldn’t be here 

for our clients without them.  

Donate to us 
Mid Suffolk Citizens Advice is a charity funded by local authority 

grants, private  donations and trusts. Our local authority grants 

are vital in providing our service, However, to develop this service 

and ensure we can meet the demands made upon it, it is important 

that we, as an independent charity, raise additional funds as well. 

You can help us by making a donation:  

 Send a cheque to the bureau 

 Visit  www.mydonate.bt.com  

 Text MCAB05 and the amount you wish to donate to 70070.  

 Sign up to www.giveasyoulive.com  and select Mid Suffolk 

CAB as your chosen charity  

 

Mid Suffolk Citizens Advice provides free, confidential, 

independent and impartial advice to everyone on their 

rights and responsibilities. We offer free comprehensive 

advice on many subjects including: Benefits & Tax           

Credits, Money Advice & Debt, Employment, Family & 

Relationships, Housing, Legal and Consumer Rights.  

Our social policy campaigns use the evidence provided by 

our clients to influence and change practices and law at 

both a local and national level.  

www.midsuffolkcab.org.uk 

5 Milton Road South, 

Stowmarket, 

Suffolk. 

IP14 1EZ 

Phone: 01449 676060 / 676280 

E-mail: advice@midsuffolkcab.org.uk  

M i d  S u f f o l k  
C i t i z e n s  Ad v i c e  
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Volunteering  

http://www.mydonate.bt.com
http://www.giveasyoulive.com

